Ipunoxenne Neb k Y CIIOBHSI BBITyCKa ¥ 00CITyKABaHMsI OAHKOBCKUX KapT

AO AKb «EBPOOMTHAHC MOCHAPBAHK»

HAMSTKA JIEPKATEJISI BAHKOBCKOM KAPThI OAO AKB «<EBPO®UHAHC MOCHAPBAHK»

YBakaeMbIi(-ast)

(®avumus ims OtyaecTBO)
Brr cramm [lepxarenem 6ankoBckoit kaptel (Kapter) AO AKb
«EBPO®MTHAHC MOCHAPBAHK)» (nanee Taxxe baHk).
Hns pacueroB ¢ wucmons3oBanneM Kapter Bam otkpeir Cuer
Ne: .
IIpennaraem Bam o3HakomMuThes ¢ Hacrosen IlamsaTkoi:
Omnpenenenus, UcHoiab3yeMble B Hacrosimei IlamsTke, uMeror
3HA4YCHUS, AaHAJOTUYHBIE OINpPENEeNEeHUsIM, U3I0XKEHHBIM B
«YcloBusAX BBINYCKa M OOCHyXMBaHMs OaHKOBCKMX KapT AQO
AKBb «EBPOOMTHAHC MOCHAPBAHK».
1. O6uue nonoxKeHUs
1.1. Cpoxk peiictBuss KapTbl mnpekpaiaercss 1Mo HCTEUEHHUH
MOCHAEHET0 [IHSA MecCsla, yKa3aHHOTO Ha JIMLIEBOH CTOPOHE
Kaprsr.
1.2. lenexnsle cpeactBa Ha CUeT BHOCATCS B HaJUYHON WK B
OezHanmuuHOM (opme. HanuuHble cpeicTBa NMPUHUMAIOTCS Ha
Cuer B Bamore Cuera. be3HanmuHble MOCTYIUIEHUS B BajioTe,
OTIIMYHON OT BaroThl CueTa MpHU 3a4UCIICHNH KOHBEPTUPYIOTCS
o kypcy banka Ha naty o6paboTku onepaunu bankowm.
Just 3auncnenuss Ha CueT JNEHEXHBIX CPEACTB B O€3HAIMYHOM
(hopMe HCHONB3YIOTCS CIeyIoIne PeKBU3NThl baHka:
B pyonax P®:
AO AKb “EBPO®HAHC MOCHAPBAHK”
WHH 7703115760, BUK 044525204, K.C.
30101810900000000204
B I'Y banka Poccun mo IO,
Cuet Ne (yka3zate HoMep cuera Knuenra).
Ha3znauenue rarexxa: (HarpuMep: MOMOJHEHNUE cueTa
2. Ucnoan3oBanue Kaprtol
2.1. Kapra sBnsieTcs MHCTPYMEHTOM O€3HAJIMYHBIX PacdeTOB U
IIpelHa3HaueHa Ui coBepuleHus Bamu onepauuii B npexpenax
IInarexHoro numura.
2.2. B menmsx unentuduxanuu [epkatens HpU MPOBEACHUU
onepauuil ¢ ucnonb3zoBanueMm KapTsl ogHoBpemMeHHO ¢ Kaproi
BbI nosryumimy KOHBEPT € MEpCOHATBHBIM HICHTH()UKAIIMOHHBIM
HomepoM (ITHMH) x Bameit Kapre. Bam HeoOxoamMo yoenuTbes
B TOM, YTO OH HaJIe)KHO 3aredaTaH.
OTKpBIBasi KOHBEPT, OyabTe yBEpPEHBI B TOM, YTO HHKTO KpOMeE
Bac ne cmoxer yBuners IIMH. He xpanurte xonsepr ¢ IIlMHom
BMmecte ¢ Kaproil u Hukorzna He 3anuceiBaiite ero Ha Kapre. He
3anuceiBaiite [TMH Tak, 4T0OBI €ro MOT MPOYUTATH KTO-THOO,
kpome Bac. 3anomuute cBoii [IMH wu cpa3y mocie 3Toro
YHUYTOXKBTE KOHBepT. 3ampemtaercsi coobmars [TMH Tpetsum
munaMm (HUKTO, Jake coTpynHuku banka, He 3HaroT [IMHa u e
BIIpaBe TpeOoBath OT Jleprkaress ero Ha3bIBaTh).

2.3. 3ampeniaercst cOOOIATh MEePCOHAIBHBIE JaHHBIC [leprkaTers
u cBeaenns o Cuere, Kapre u ee peKBU3UTAX TPETHUM JIMIIAM B
Kakoi-mnoo (opme, 3a MCKIIOYEHUEM CITyYacB HCIOJIb30BAHUS
KapTb! B kauecTBe cpeicTBa IUIATEkKA.

2.4. Tenetdon banka ykazan Ha 000POTHOM CTOpOHE OAHKOBCKOMH
KapThbl. Taxxe H€O6XOHI/IMO BCErga UMETH IIPU ceOe KOHTaKTHEIE
tenedhonsl banka W HOMep OaHKOBCKOW KapThl Ha JPYTUX
HOCUTENIIX WH(QOPMALMU: B 3alHCHOW KHW)KKE, MOOHMIHBHOM
TesieOHe W/WIK JPYTUX HOCUTENSAX MH(OPMALMH, HO HE PSIOM
¢ 3anuceto o ITMH.

2.5. B nensax uHpOpMauMoOHHOTO B3aMMoEHCTBHS ¢ baHkoM
UCIIONIb30BaTh TOJILKO PEKBU3HUTHI CPEICTB CBSI3U (MOOWMIIBHBIX U
CTaIMOHApHBIX TeledOoHOB, (aKcoB, HWHTEPAKTUBHBIX Wweb-
CalTOB/TIOPTAJIOB, OOBIYHONH M JJEKTPOHHOW TOYTHI M TIp.),
KOTOpBIE yKa3aHbl B JOKYMEHTaX, MTOJTyYCHHBIX
HEeTNocpeACTBEHHO B banke.

2.6. OcymecTBISHTE ONEpaiy ¢ UCTIONb30BaHNEeM 0aHKOMATOB,
YCTAaHOBJICHHBIX B 0Oe30macHBIX MecTax (Hampumep, B
TOCYAApCTBEHHBIX YUPEKICHHAX, MOJPA3ACICHUIX OaHKOB,
KPYIHBIX TOPTOBBIX KOMIUIEKCAaX, TOCTHHHIAX, adPONOPTaX MU
T.OL).

He wucmomns3yiiTe yctpoiicTBa, KoTopsie TpeOyror BBoma [IMH
JUISL TOCTYIa B TIOMEIIEHHE, I/I€ PacloioKeH OaHKOMaT.

He nmnpumensiite ¢usnueckyro cuiy, 4YTOOBI BCTaBHUTh
0aHKOBCKYyI0O KapTy B OaHkomar. Ecim OaHKOBckas kapra He
BCTaBJIAETCS, BO3AEPKUTECH OT  HCMOJB30BaHMUA  TaKoOro
OaHKOMaTa.

2.77. Tlepem wucnonp3oBaHmeM baHkomara HEOOXOIMMO
yOeauTHCS B OTCYTCTBHH HMOCTOPOHHHX IPEIMETOB (HAKIAIOK)
Ha KiaBuatype H ycTpoictBe mnpuema Kapr bBankomara.
3anpemaercs nepexaBaTh KapTy ciaydaliHBIM «ITOMOITHHKaM»,
ecmn bankomar He pabGoraer wiauM omepanus He mpoxoxut. Ilpu
ucnonp3oBanun  Kapter ¢ BBomom I[IMHa HeoOxomumo
yOenuThCs, YTO HUKTO HE CMOXET yBHIeTh HaOpauubiii [TMH.
[o 3aBepeHuto omepanyyu HEOOXOIMMO CBOEBPEMEHHO 3a0parth
Kapty. Ilpu omnare ToBapoB U ycIyr 3amlpemaercs I0IycKarh,
4yro0bl KapTa ucnosb3oBanack BHE nous 3peHus Jlepxarens.

2.8. B cinyyae ecnu OaHkoMaT paboTaeT HEKOPPEKTHO
(HammpuMep, oATrOoe BpeMs HAXOAWTCS B pPEXHUME OXKHIAHHUSA,
CaMOIIPOM3BOJIBHO Iepe3arpy’kaercs), cleiyeT OTKa3aTbcs OT
UCIIOJIB30BAaHMsSL Takoro OaHKoMara, OTMEHHTb TEKYILyIO
olepaluio, HaXaB Ha KiaBHaTrype KHomky "OtmeHa", u
JOXKIAaThCs BO3BpaTa OaHKOBCKOW KapThl.

TpeOyiiTe poBeneHus omepanuii ¢ OaHKOBCKOH KapTOH TOJNBKO
B Bamewm mpucyrctBun. 3T0 HEOOXOAMMO B LIETAX CHIDKCHHUS
pHCKa HENpaBOMEPHOIO IIOJydeHHs Bammx mepcoHalbHBIX
JIAHHBIX, YKa3aHHBIX Ha OaHKOBCKOM KapTe.

2.9. Tlpu wucmoms30BaHUMA OAHKOBCKOM KapThl [UIS OIUIATHI
TOBAPOB M YCIYr KacCHp MOXeT IMOTpeOoBaTh OT Biajeibla
0aHKOBCKOW KapThl PEAOCTaBUTh MACTIOPT, MOAMUCATH YEK U
BBecTH [IH. Ilepen naGopom ITMH crnexyer yOeauThest B TOM,
YTO JIIOAW, HAXOIAIIMECS B HEMOCPEICTBEHHOW OMM30CcTH, HE
CMOTYT ero yBHIeThb. llepen TeM Kak moAmMHMCaTh Y€K, B
00s13aTeTFHOM TOPSIZIKE IIPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

2.10. CoBepuieHue onepanuii ¢ ucnoiabzoBanuem Kaprel MoxeT
OCYIIECTBIISTHCS KaK ¢ ABTOpHU3alMei, Tak 1 0e3 ABTOpH3alIMH,
C IpUMEHEHHeM peKBU3UTOB KapTel 1mb0 ¢ MCroIb30BaHHEM
I[MNHa B ciaydasx, NPEAYCMOTPEHHBIX IIpaBUJIAMH
MexnyHapoaHOH MIIATEKHON CUCTEMBI.

2.11. epxaresnb 00s3aH NMPOBEPUTH CyMMY OIUIATHI HPEXIE,
4yeM MOANUCHIBAaTh JIOKyMEHT MO ONepaiysM C HCIOIb30BaHUEM
Kapt. IlognuceiBaTh COOTBETCTBYIOIIUN JTOKYMEHT, B KOTOPOM
HE NPOCTaBJIEHAa CyMMa oImepauuu, [lepxarens He UMeeT Mpasa.
IIpu HeycnemHoW onepanuy, onepanyy OTMEHbl WIM BO3BpaTa
HEOO0X0IUMO TOTpeOOBaTh COOTBETCTBYIOIUI JIOKYMEHT IO
oTepanusaM ¢ uchoib3oBaHueM KapT u 00s3aTeIbHO COXpaHUTh
ero.

2.12. Tlpu coBepIICeHHH OTEpay TOMYYCHHs] HaTUYHBIX
JCHEXKHBIX cpelIcTB B baHkomare HE0OX0IMMO TOYHO CIIeI0BATh
HWHCTPYKIHSM, KOTOPBIE BRICBEYHBAIOTCS HA MOHUTODE.

2.13. Tlocne mnonayyeHUs: HAIWYHBIX JIEHEXKHBIX CPEICTB B
OaHKOoMaTe CleayeT TepecyuTarh OaHKHOTHI  ITOJINCTHO,
yOemuThCsT B TOM, YTO OaHKOBCKas KapTa Oblla BO3BpaIlicHA
0aHKOMAaTOM, IOXIAThCS BBIIaYM KBUTAHIMH TIPH €€ 3ampoce,
3aTeM MOJOXHTh WX B CYMKY (KOIIEJeK, KapMaH) M TOJBKO
TIOCTIE STOTO OTXOAWUTH OT OaHKOMAaTa.



3. Mepsi Oe3omacHoCTH npu o0pameHnu c
Kaproii/HecankuuonnpoBanHoro fgocryna k Cuery mu
COXPAHHOCTH CPEACTB HA HeM

3.1. He nmepenaBaiite Bamy Kapty (ee pekBU3uUTHI) B
MIOJIb30BAHUE TPETHHUM JIULAM.

3.2. Tlomumre, uto pekBuU3uTH Bamei KaprTer sBustoTcs
«kmrouoM» Kk Bamemy Cuery, OHM HE IOJDKHBI OBITh M3BECTHBI
JIPYTHM JIULIaM.

3.3. Coxpansiite B cexpere Bam IIMH u HOMep Kaptsl, He
JIONyCKaiTe NX HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BaHMS.

3.4. He otBewailiTe Ha DSJEKTPOHHBIE IHCbMA, KOTOpBIE
3anpalivBalOT  KOH(QUAEHIHManbHYl0  HMHpOpMaIMioo, JIH00
PEKOMEHIYIOT IPOM3BECTH KaKHE-THOO NEWCTBHSA 1O yKa3aHHOM
B IINCHME CCBIJIKE.

3.5. CoxpaHsiiTe JOKYMEHTHI IO OIEpalHsM, COBEPIICHHBIM C
ncnone3oBanueM  Kapte, B  TeueHme B TedeHme 60
(mectuaecATH) KaleHIApHBIX [HEH OT JaThl COBEPIICHUS
omepanuy (TpaH3aKINH).

3.6. Koutpomupyiite MpaBUIBHOCTh OTPAXKCHHUS OIEpPaIdil 10
Bamemy CueTy M OCTaTOK JAEHEXHBIX cpencTB Ha Cuere,
peryjisipHO, B COOTBETCTBHM C YCIOBUSIMH BBIIyCKa H
obcnyxuBanus 1arexHsix kapt AO AKb «EBPOOMHAHC
MOCHAPBAHK».

3.7. ByapTe ocTOpOXHBI IpU COBepIeHHH omnepanui mo Kapre
yepe3 BCEMHUPHYIO KOMIBIOTEpHYIO ceTb MHTepHer. He
MIPOM3BOUTE Kakue-Tnbo akTWBHBIC omeparuu co Cuerom,
IpoBepKy coobmieHnii or banka B Mecrax oOmero moctyma K
cetn MHTepHer (Hampumep, B VHTepHeT-kKade, TyOIMdHBIC
oubmmorekn w mp.). [lo mpaBwmam IlmarexHOM cHCTEMBI
omeparuu o Kaptam, npoBeneHHble uepe3 MHTepHET, mouTy
win TenedoH, SBISIOTCS «PUCKOBAaHHBIMU». Omnepauuu 1o
Cyery, coBepLICHHbIE C MOMOLIbI0 KapThl W/MIM PEKBU3UTOB
Kaprs! yepe3 cetb MIHTEpHET 1 aHAJOTUYHBIE CETH, MPU3HAIOTCS
coBepleHHbIMU JIM4HO JlepxkateneM. Hekoropele MuTepHeT —
Maraszusbl 1npu oQopMIIeHHH TOKYNKH mpocst BBectn [IITK2
(3TO Tpex3HAa4yHOE YHCIIO, PpAacIOJOKEHHOE Ha 000pOTHOM
cropore Kaprsl, Ha mosioce Ayl HOAITUCH WIM B CIICIIMAIBEHOM
OKHE), BBEJCHHE Bamm 3Toro kona sBisieTcss ISl HPOJaBLa
JIOTIOJTHUTENBbHBIM  yJJOCTOBEPEHNEM B TIIOJUIMHHOCTH Bamei
Kaprsl, 0e3 koToporo Bam MoxeT ObITh OTKa3aHO B IIPOBEICHUN
oTIeparmu.

3.8. He ucnons3yiitre [TMH npu 3akaze TOBapoOB U YCIyT uepes
ceth MHTEpHET, a Takxke 1Mo Tenedony/pakcy.

3.9. C menpio MpeaoTBpalCHUsS HENPaBOMEPHBIX JEHCTBUI 1O
CHSITHIO BCEH CYMMBI JICHE)KHBIX CPEJCTB C OAHKOBCKOIO CuUeTa
JUli  OIUIaThl TOKYNMOK B ceTd VIHTepHeT UCIoJIb30BaTh
OT/IENIbHYIO0 0aHKOBCKYIO KapTy (TaK HAa3bIBAEMYIO BUPTYAIbHYIO
KapTy) C IpelesIbHBIM JIMMHUTOM, TIpeTHa3HAYEHHYIO TOJIBKO JUIs
YKa3aHHOW [eJM W He TO03BOJLSIIONIYI0 IPOBOJWTH C €€
UCIIONIb30BAHUEM OIIEPALH B OPraHU3alMsIX TOPIOBIN U YCIIYT.
3.10. OO6s3arenbHO yOenurech B IPABWIBHOCTH — aJpPECOB
WHTEPHET-CATOB, K KOTOPHIM HOJAKJIIOYaeTeCh M Ha KOTOPBIX
coOupaeTech COBEPIINTH MOKYIKH, T.K. IIOXOXKHE aJpeca MOTYT
HCTIONB30BaThCS Ui OCYHISCTBICHHS  HETPaBOMEPHBIX
JIeHCTBUML.

3.11. PexkomenayeTcst coBepIIaTh MOKYIKH TOJIBKO CO CBOETO
KOMIIBIOTEpa B 1IEJIIX COXpaHEHHS KOH(UACHIHNAILHOCTH
MEPCOHANBHBIX  JaHHBIX ®W  (wim)  uHQOpPMAamuu O
6aHKOBCKOH(0M) KapTe (cuere).

B ciydae ecim rmokynka coBepIiuaeTcsi ¢ HCHOIb30BaHUEM
Yy)KOTO KOMIIBIOTEpA, HE COXpaHATh Ha HEM MEepPCOHAIbHBIC
JIlaHHBIE W JIpyrylo uH(oOpManuio, a Imocie 3aBEepIUCHUS BCeX
orepanyii HY)KHO YOEIUTBCS, YTO NEPCOHANbHBIC IaHHBIC U
npyras uHGOpPMAaIMsi HE COXPaHWIMCh (BHOBb 3arpy3uB B
Opay3epe web-CTpaHUWIly TpOJaaBIa, Ha KOTOPOH COBEpIIAIUCH
TTOKYTIKH).

3.12. B cmywae yrpatel KapThl, a Takke HENpPaBOMEPHOTO e
HCIOJIB30BaHusg, BamM HeoOX0anMO HeMeIJIeHHO 3asBHThL 00

sToM B bank no tenedony: 8-800-200-8-600 nam (495) 967-81-
82 u 3abmokumpoBars aeiictBue Kaptel. Bioxuposka Kaprtbt
npomsBogutTcs bankom OecrutatHo. Ilo  daxrty ycTHOTO
3asBiIeHNs baHK mpuMeT Mephl MO OIOKHMPOBAHMIO ICHCTBHS
KapTter Ha ypoBHE oTkaza B ABropuzamun. Bam HeoOXoamMo B
tedeHue 1 (omgHOro) paboyero mHSI OT JdaTBl yCTHOTO
yBenmomiienns banka 06 yrpate Kapter mpexncraButh basky
MMMCBMEHHOE  3asBJICHHE C  U3JIOKEHHEM  yKa3aHHBIX
00CTOATENBCTB M TNPHIIOKEHHEM JOKYMEHTOB, YKa3aHHBIX B
VYcnoBusix BhIITycKa U o0cimyxuBaHus iatexHbix kapt AO AKb
«EBPO®MTHAHC MOCHAPBAHK».

3.13. Ilpenoxpansiite KapTy OT MeXaHHYECKMX MOBPEXICHUN U
BO3JEHCTBUSL CWIBHBIX 3JIECKTPOMAarHUTHBIX Iosed. B ciydae
noBpexaeHnss KapTel nnm ee MarHNTHOHW MOJIOCEI 0OpaTHTECH B
bank.

AO AKB «<EBPOOPMTHAHC MOCHAPBEAHK» 6naronaput Bac
3a oOpamenne B Ham baHk ©W Hajeercs Ha JajbHEHIIee
B3aUMOBBITOTHOE COTPYAHHUIECTBO!



